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N E W S  F R O M  C A R E R S  B R O M L E Y

A carer is someone who, without 
payment, provides help and support 
to a friend, neighbour or relative who 
could not manage otherwise because 
of frailty, illness or disability. Many 
carers don’t recognise themselves as a 
‘carer’, they think of themselves as just 
people trying to cope as best they can 
whilst helping to look after a relative or 
friend who is frail, ill or disabled.

Concerning

Carers

THE LONDON BOROUGH

www.bromley.gov.uk

Help us save money and go paperless
What does 

the Care Act  
mean for you?

The Care Act 2014  
comes into force in  
April 2015 and sets out  
carers’ legal rights to 
assessment and support.
New rights entitle carers and the  
people they care for to a clear right to  
an assessment of their needs regardless 
of their income and finances or their level 
of need. Young carers and the parents of 
disabled children are also included in the 
new system.

See page 3 for more...
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Are you or the person you care for looking for 
companionship and support around the house? 

Homeshare Scheme  

What is Homeshare?
Homeshare is a high quality scheme that 
matches people, looking for affordable 
accommodation and willing to provide 
help at home, with people with support 
needs (singles, couples or families) 
who have a spare room and need extra 
support around the house. 

Homesharers can help you with things 
like cooking, cleaning, laundry, shopping, 
taking care of pets, as well as providing 
friendship and companionship.

This type of live-in support doesn’t 
replace a full care service, but can be 
used alongside care support and as 
respite. It also provides the peace and 
security of having someone there at night 
when family and friends are unable to be.

The minimum length of time for the 
arrangement is 6 months, providing  
you with 10 hours support each week  
(the type of support will vary with  
each matching). 

What will the Homeshare Team do? 
The Homeshare Team personally 
interview all applicants and visit your 
home to ensure that they find the right 
match for you. They undertake detailed 
checks of Homesharers (including 
criminal records checks and two 
references) and match applicants to 
make sure the matching works well for 
both parties. They also provide ongoing 
monitoring and reviews to ensure that 
the match is successful.

Is there a cost?
There is a monthly fee of £130 for the 
service to the householder (there is 
no exchange of money between the 
householder and the Homesharer).

Who are Homeshare and is this a 
new scheme?
Homeshare is a scheme run by 
Novus - The London Carers’ Centres 
Consortium (Carers Bromley are 
members of Novus), which is also 
a registered charity. The scheme 
was originally launched in 2000 by 
Crossroads Care CNL. In July 2014,  
the Homeshare scheme was transferred 
to the charity Novus and it has gone 
from strength to strength ever since, 
being a popular choice for many people 
across London.

How do I find out more?
Please contact the Homeshare team 
 if you would like to know more and 
they will be happy to answer any 
questions you may have. 

You can do so by calling  
0208 868 5224, ext. 33 or 07914 808986. 
You can also visit their website at  
www.novus-homeshare.org.uk

Carers have a voice  
Bromley’s Carers Forum gives 
carers the chance to have their say 
on issues of concern and new and 
developing services. 
The Forum acts as a representative 
group made up of carers across 
the borough and meets quarterly to 
discuss issues affecting carers.

Recently, Forum members have been 
looking at issues surrounding the new 
Care Act, the new borough transport 
policy and issues for carers of people 
with dementia.  They are planning to 
look at carers assessments and respite 
issues over the next couple of meetings. 
However, other issues are always 
discussed as they become relevant.

Some of the activities in which  
the Forum takes part are:
•  Posing questions to statutory 

authorities relating to carer issues 
and thereby raising the profile of carer 
issues in the planning of services 

•  Completing questionnaires and 
surveys from statutory organisations 
if changes are proposed

•  Giving carer experience and 
feedback on many issues

•  Sharing information members 
receive from other forums to further 
improve the carer experience.

If you would like to get involved or  
just to find out more,  please either call 
Mary Mason on 01689 888965 or email 
mary.mason@carersbromley.org.uk

“I was very worried about 
the future. I really valued 
my independence, but it was 
getting harder for me to cope 
all on my own. I wasn’t ready 
for a care home and the last 
thing I wanted was to be a 
burden on anyone. All I needed 
was a bit of companionship 
and a helping hand at home”. 
Householder, Sally.
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From April 2015 you will be entitled 
to a carer’s assessment where you 
appear to have needs. This new right 
now matches the rights of the person 
being cared for. 
This is different to the current situation 
where you have to show you provide 
‘regular and substantial’ care to be 
entitled to a carer’s assessment. 

Carers will also be entitled to support if 
they meet the eligibility criteria, unlike the 
current situation where the local authority 
have a ‘power’ to provide support to 
carers (which means it doesn’t have to).

The ‘wellbeing’ principles
The Care Act introduces a general 
duty on local authorities to promote an 
individual’s ‘wellbeing’. This means that 
they should always have a person’s 
wellbeing in mind when making decisions 
about them or planning services.

Wellbeing can relate to  
many areas, including: 
•	 	personal dignity (including treatment 

of the individual with respect)

•	 	 physical and mental health and 
emotional wellbeing

•	 	protection from abuse and neglect

•	 	control by the individual over  
day-to-day life (including over  
care and support)

•	 	 participation in work, education, 
training or recreation

•	 	social and economic wellbeing

•	 	 domestic, family and personal 
relationships

•	 	suitability of living accommodation

•	 	the individual’s contribution to society

The wellbeing principles are also part of 
the eligibility criteria. Local authorities 
have to consider the impact of your role 

as a carer on your wellbeing. Similarly, 
they have to consider the impact of 
a disabled person’s needs on their 
wellbeing. If the impact is significant then 
the eligibility criteria are likely to be met.  

Are you eligible for support?
When the carer’s assessment is 
complete, the local authority must decide 
whether the carer’s needs are eligible 
for support from the local authority. This 
approach is similar to that used for adults 
with care and support needs. 

In the case of carers, eligibility depends 
on the carer’s situation. The carer will be 
entitled to support if:
•	  they are assessed as having needs 

that meet the eligibility criteria  
•	 the person they care for lives in the 
 local authority area 

If there is a charge (as there sometimes 
may be, as explained below), it has to be 
accepted by the carer (or the adult being 
cared for, if it falls to them).

Support planning for carers
The local authority and the carer will 
agree a support plan, which sets out 
how the carer’s needs will be met. This 
could include, for example, help with 
housework or buying a laptop to keep in 
touch with family and friends.

It may be that the best way to meet a 
carer’s needs is to provide care and 
support directly to the person they 
care for – for example, by providing 
replacement care to allow someone to 
take a break from 
caring. It’s possible 
to do this as long as 
the person needing 
care agrees.

Charging and financial assessment  
for carers
In most cases, local authorities don’t 
charge for providing support to carers,  
in recognition of the valuable 
contribution carers make to their local 
community, but this is something the 
local authority can decide. 

If the local authority does decide to 
charge a carer for providing them with 
support, it must carry out a financial 
assessment to decide whether the carer 
can afford to pay.

If supporting a carer involves providing 
care to the person being cared for and 
the local authority chooses to charge for 
that type of care, the authority must carry 
out a financial assessment of the person 
who is being cared for.

This is because the care would be 
provided directly to that adult, and not to 
the carer. The Act makes it clear that in 
such cases, the carer cannot be charged.

Personal budgets for carers
Carers should receive a personal budget, 
which is a statement showing the cost 
of meeting their needs, as part of their 
support plan. It will include the amount 
the carer will pay, if any, and the amount 
the local authority is going to pay. 

Carers have the right to request that the 
local authority meets some or all of such 
needs by giving them a direct payment, 
which will give them control over how 
their support is provided.

The Care Act includes more provisions and 
this information is available in a factsheet  
at this link http://bit.ly/1AnB2fW. If you  
do not have internet access, please call  
the Carers Helpline 0800 015 7700 to 
request a copy.

What are 
your new  
rights?
The Care Act 2014
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Services &  
information

local to you
Support groups 
can help lighten 
the load 

Free Home Fire Safety Checks
The London Fire Brigade offers a free home fire  
safety visit for the elderly and/or those living alone. 
They will visit you or the person you care for at home to  
offer advice on how to make your home safe and where appropriate, 
fit a smoke alarm for free. To book an appointment for a free home fire 
safety check, please call the London Fire Brigade on 0208 555 1200.

SELVIS (South London Vision Impaired  
Society) and the Library services would  
like to invite you to the launch of a new  
audio book club at Orpington Library. 
This new book club is for blind and partially  
sighted adults and for those who enjoy audio 
books.  For more information, please  
contact Odette Battarel, 0208 090 927  
or odetteb@pocklington-trust.org.uk

New Audio Book Club 

Smokefree Bromley 
Bromley Healthcare’s stop smoking 
service, Smokefree Bromley, is here to 
provide tailored stop smoking support. 
You are four times more likely to quit with 
help from their specialist advisors.
To find your nearest clinic, simply go  
to the Smokefree Bromley website  
www.smokefreebromley.co.uk and  
enter your postcode. There you will also  
find more information on the services  
they offer and how they can help.

You can also find out more by calling  
0800 587 8821 or texting QUIT to 88010.

Carers Week 2015 will be held from 
8th to 14th June. Keep an eye out for 

information about Carers Bromley 
events in the next newsletter, on our 

website and social media.

Carers Bromley runs a number 
of free support groups across 
the entire borough, which 
many carers find extremely 
beneficial in supporting them  
in their caring role. 
To see what groups are  
running in your area, please visit  
www.carersbromley.org.uk  
and see the listing on the events 
page for Carer Support Groups 
or call 0800 015 7700 to ask  
for the programme to be  
posted to you.

8th to 14th June



The Autism Show 
The Autism Show, the national 
event for autism, dedicated to the 
people who live and work with 
autism on a daily basis will take 
place on 12th and 13th June 2015 
at London Excel.

The Autism Show is for the growing 
community of parents, carers, professionals and  
individuals on the autistic spectrum. The event offers  
more practical advice, support, products and information  
on autism than can be found anywhere else in the UK.

To find out more, please visit www.autismshow.co.uk 

Café & Drop-in Centre for people with 
memory problems and their carers  
Age UK Bromley and Greenwich’s Café & Drop-in  
Centre is a relaxed and informal meeting place. 
You will find people with dementia along with their families, 

friends, carers, health and social care 
professionals.

The Café is open on Thursdays from 
2 to 4pm at the Neighbourhood 
Church, Cromwell Road,  
Beckenham, BR3 4LW.

For more information please  
call 020 8467 7751.

Age UK Bromley and Greenwich’s Hospital  
Aftercare Team provides short term support  
(not personal care) and practical help for people  
60+ who are being discharged from hospital and  
live alone in the London Borough of Bromley. 
For many people, particularly those living alone,  
returning home after a stay in hospital or following  
an accident can cause anxiety.

Their aim is to support older people work towards  
self-selected goals in order to regain their confidence  
and independence. Healthcare professionals can refer  
you for this service, but you can also do this yourself.

They also provide ‘Take Home and Settle’ from A&E  
at the Princess Royal University Hospital at Farnborough  
(this service must be arranged by hospital staff).

For further information, please contact the  
Hospital Aftercare Team on 0208 315 1850  
or email services@ageukbandg.org.uk 

Hospital aftercare - supporting you back to independence 
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New GP-led Urgent  
Care Centre at  
Beckenham Beacon  
Last November, NHS Bromley CCG 
opened its new GP-led Urgent Care 
Centre (UCC) at the Beckenham Beacon 
site (service is provided by Greenbrook 
Healthcare). The service is open 7 days 
a week, from 8am to 8pm.
The UCC treats all minor illnesses and 
injuries requiring immediate care, where 
the condition is non-life threatening and 
the patients do not need to attend A&E. 
All patients are initially assessed by a 
nurse and are streamed to see a GP or 
Emergency Nurse Practitioner, depending 
on the type and severity of their 
presenting illness or injury. All children 
under the age of two are assessed  
as a priority to ensure they are safe  
to wait to be seen.

Join the Patient Advisory Group (PAG) 
NHS Bromley Clinical Commissioning Group are continuing to recruit 
Bromley local patients, their families and carers for their Patient Advisory 
Group (PAG) – your chance to help shape health services in Bromley.
There are plenty of ways to get involved, from completing a quick online 
survey, to being part of a focus group which will meet to discuss a particular 
health topic. You will play a vital role in improving the overall experience of 
healthcare in Bromley for patients and the public. 

For more information, and to join, visit their website:  
www.bromleyccg.nhs.uk/get-involved/Pages/get-involved.aspx  
or contact patient.query@bromleyccg.nhs.uk

Knitting Club at Orpington Library
Orpington Library has a new club called ‘Natty Knitters’.  
It is held on the last Tuesday of each month from 10.30am.  
It may be an opportunity for you to make new friends and  
enjoy a varied programme of talks and activities.
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Carers Thames Walk 2015 

Offers, discounts  
and advice for 
carers and people 
with care needs 
A Carers Trust article

CarerSmart is a new club from 
Carers Trust, the UK’s largest 
carers charity, and is open to 
carers, people with care needs 
and staff and volunteers across 
the Carers Trust network.
Joining is easy and FREE,  
once you’re a member, you  
can benefit from a wide range  
of offers including:

•  Cash back on shopping from 
numerous high street retailers

• Best rates from energy providers

•  Reductions on insurance 
renewals

•  Discounts on holidays  
and travel arrangements

• Reduced price lifestyle activities

• Free legal advice services

…and much much more, there 
really is something for everyone.

Register today and use the online 
calculator to see how much you 
could save. 
 
 
 
 
 
 
 
 
 

CarerSmart - making life a  
little easier for carers. Join for 
FREE at www.carersmart.org

The 10th Walk to support informal, 
unpaid carers will take place on 
Saturday 30th May 2015 – starting 
and finishing from the Southwark 
Cathedral, Montague Close,  
London SE1 9DA. 

The event is organised to celebrate the 
work of carers in London and help raise 
vital funds for local carers centres / 
organisations in London and the South 
East. This event will also raise the profile 
of carers and highlight their issues and 
concerns to the public and politicians. 
Please note that walkers under the 
age of 16 must be accompanied by a 
responsible adult.

Entrance fees: £12 to pre-register on line 
or £15 to register on the day (includes 
goody bag, voucher and T-shirt).

Please contact Graham Skingley on 
01689 888963 if you or any member of 
your family would like to participate.  
For more information, please visit  
www.carersthameswalk.org.uk

A report by Carers Trust released 
recently shows that one quarter (26%) 
of young adult carers (YAC’s) aged 14-
25 have experienced bullying at school 
because of their caring role.

The report called ‘Young Adult Carers 
at School’ (YACs) showed that YAC’s 
physical and mental health was suffering 
with almost four in ten (38%) reporting 
having a mental health problem and 29% 
saying that their own physical health was 
only “just ok”.

An ONS survey into lifestyle habits 
showed that 16-24 year olds spend on 
average 3 hours and 34 minutes a day 

using a computer, or 17.5 hours per 
week, almost as much time as a YAC 
would spend caring. Recent statistics 
show that over 235,000 of young adult 
carers aged 16-24 care for up to 19 hours 
per week and over 37,000 young carers 
care for more than 50 hours per week.

To read more, please visit  
www.carers.org/timetobeheard/schools

Young adult carers bullied at school 
because of their caring role 
 A Carers Trust article



If you or the person you care for 
are prescribed a medicine to treat a 
long-term condition for the first time, 
you may be able to get extra help and 
advice about your medicine.
This is a new free NHS scheme called 
the New Medicine Service (NMS) and is 
available from your local pharmacist.

People often have problems when they 
start a new medicine. As part of the 
scheme, the pharmacist will support you 
over several weeks to use the medicine 
safely and to best effect.

How will I know if I’m eligible?
The service is only available for those 
who have been prescribed a new 
medicine for asthma, chronic obstructive 
pulmonary disease (COPD), type 2 
diabetes, high blood pressure and 
people who have been given a new 
blood-thinning medicine.
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The New Medicine Service  
How do I join the scheme?
When you take your new prescription to 
your local pharmacy, ask the pharmacist 
if you can take part in the service. They 
must have a private consultation area so 
that you can’t be overheard. Also, your 
discussions can take place in person or 
by phone.

How does the new service work?
You can talk to the pharmacist when you 
first start taking your medicine and ask 
any questions you may have about it. 

You will have a follow-up appointment  
two weeks later, when you and  
your pharmacist can talk about any  
issues you might have experienced  
with the medicine. 

You will have your last appointment a 
fortnight later, when you can catch up 
with your pharmacist again to see how 
you are getting on. The service then 
ends, but your pharmacist will always 
talk to you about your medicines when 
you need help.

Your say...
Providing the best possible 
support to unpaid carers is 
at the core of everything 
we do. Here are just a 
few of the comments 
received from some of the 
carers that we support.

Thank you for believing in me 
and helping me to turn into 
a butterfly and to fly. It’s still 
not easy but I’m making more 
progress each day. 

You do a marvellous job at 
Carers Bromley and of all 
people, you have helped me 
the most. Your understanding 
is absolutely first class and 
your meetings are excellent 
allowing me a small break 
once a month to air my 
grievances or laugh which is 
more the case!

Once again I can’t thank you 
enough for the care which my 
mother received when we went to 
Cornwall. Mum felt really safe and 
that was such a big relief to me.

From the bottom of my heart, 
thank you for your support. You 
were there for me when no 
one else would listen and I can’t 
thank you enough.

To find out more... 
Please speak to your Pharmacist.

Older Carers, Drugs and Alcohol
Adfam is the national organisation 
working to improve support for 
families affected by drug and 
alcohol use. It has been funded 
by The City Bridge Trust to run an 
exciting new project in London 
with carers aged 65+ who support 
someone because of a drug or 
alcohol problem. You could be 
caring for a partner, child or friend 
with substance mis-use issues, or 
looking after a grandchild because 
of parental substance mis-use. 
It has been funded by The City Bridge 
Trust to run an exciting new project 
in London with carers aged 65+ who 

support someone because of a drug 
or alcohol problems. You could be 
caring for a partner, child or friend 
with substance use issues, or looking 
after a grandchild because of parental 
substance use.

Adfam will work with carers like you 
to co-design and develop this peer 
support project, which will train and 
empower them, whilst giving them the 
opportunity to learn new skills, meet 
new people, and be part of a buddying 
service and support group with other 
older carers affected by the same issue. 
Peer support has been proven to have a 
positive impact on carers of all ages.

Adfam are actively 
looking for people 
to take part in this 
project. An initial 
workshop will be  
held in early 2015 with a  
small group of carers, to hear about 
their needs and start designing the 
project. All travel expenses will be 
covered and lunch provided.

If you are interested in becoming 
involved or would like to speak to 
someone further about the project, 
please contact Oliver Standing at 
o.standing@adfam.org.uk  
or call on 020 7553 7640.



What’s On 

Carers Get Online!
An ideal course tailored to help carers 
get online and reduce social isolation. 
You will be able to surf and search in a 
safe way for specific helpful websites 
and access information on local Health 
and Social Care services. You will also 
learn how to use social media and online 
communication and make the most of 
your device, whether static or mobile. 
Sessions are 2 hours in length.

Date:   Tuesdays from 14th April to  
19th May 2015

Time:  10am to 12pm 

Cost:  Free

Venue:   Kentwood Centre, Kingsdale 
Road, Penge, SE20 7PR

Preparation for employment 
/ Volunteering Course
This course aims to develop confidence 
and maximise employability by identifying 
your hidden talents and transferable skills, 
producing an effective CV and application 
forms and improving your presentation 
skills and interview techniques. You will 
have the opportunity to practise in mock 
interviews and create hard and electronic 
copies of your CV to take away. Sessions 
are 2 hours in length.

Date:   Thursdays from 16th April to 
21st May 2015

Time:  12.45pm to 2.45pm

Cost:  Free

Venue:   Poverest Centre, Poverest 
Road, Orpington, BR5 2DQ

Outing to Chartwell
Join us for a tour of Chartwell, Churchill’s 
family home and the place from which Sir 
Winston drew inspiration from 1924 until 
the end of his life, 50 years ago. The tour 
includes exploring both the house and 
gardens. Cafe or picnic facilities available

Date:  Friday 17th April 2015

Time:   Coach pick up at Orpington 
(Caritas House) 9.15am, 
Bromley South 9.35am, West 
Wickham (old Post Office 
9.50 am). Return to Orpington 
around 3.30pm

Cost:  £14 (£7 for NHS Members)

Coping with Caring,  
a workshop for carers of  
a person with a dementia
Carers Bromley in partnership with 
Mindcare Bromley is offering carers 
an opportunity to attend a series of six 
workshops to enhance their knowledge 
of Dementia and support available to 
enable them to effectively support their 
relative or friend. Please contact Alice 
Cordell on 0208 663 0499.

Date:   Every Wednesday for 6 weeks 
from 22nd April OR every 
Tuesday for 6 weeks from  
9th June 2015

Time:   April - 6.30pm to 9.30pm OR 
June - 11am to 2pm

Cost:  Free

Venue:   April - Regency Court 14 
Mackintosh Street, Bromley 
Common, Bromley, BR2 
9GL OR June - venue to be 
confirmed

Mental Health Skills & 
Information Group
The group is a space for you to receive 
information from professionals about 
how mental health professionals deliver 
services to service users. You will be able 
to express and reflect on any concerns 
you have related to your own caring role 
and experience and learn from other 
carers who share similar experiences.  
In addition, you will have the opportunity 
to learn new skills from professionals 
themselves in order to learn different 
ways of caring. Free lunch is provided.

Dates:   Monday 27th April  
Topic: Exploring the Care Act  
Monday 29th June  
Topic: Mindfulness 
Monday 28th September  
Topic: Mental Health Act 
Monday 30th November 
Topic: Psychiatrist

Time:  1pm to 3pm

Cost:  Free

Venue:   Bromley United Reformed 
Church, 20 Widmore Road, 
Bromley BR1 1RY

Your guide to events and activities offered by  
Carers Bromley from April to July 2015.
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Carers Choir
The Carers Choir is two hours of ‘me’ 
time alongside like-minded people, 
sharing the joy of singing together.

Date:  Every Monday morning

Time:  10am to 12pm

Cost:  Free

Venue:   Bromley Common Baptist 
Church, Gravel Road,  
Bromley BR2 8PE

Carers Café Afternoon Tea
Do you enjoy a cup of tea and 
homemade cakes? Do you enjoy meeting 
other carers in an informal and friendly 
atmosphere? Then come along to the 
Carers Café Afternoon Tea (the first 
Thursday of the month, except August 
and December).

Date:   Thursday 2nd April, 7th May,  
4th June, 2nd July, 3rd 
September, 1st October,  
5th November

Time:  2pm to 4pm

Cost:  Free

Venue:   The Coffee Bar, Coney Hill 
Baptist Church, Coney Hill 
Road, West Wickham,  
BR4 9BU

Carers Coffee Morning
Join us at our monthly coffee morning 
(third Thursday of every month, except 
August and December). We have 
homemade cake, coffee and tea, and 
plenty of good company.

Date:   Thursday 16th April, 21st May, 
18th June, 16th July, 17th 
September, 15th October,  
19th November

Time:  10am to 12pm

Cost:  Free

Venue:   Carers Bromley, Caritas House, 
Tregony Road, Orpington  
BR6 9XA  
(Please note, venue to change 
from May onwards)
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CLUB 358 
A confidential drop-in session for all 
Young Adult Carers aged 16 - 24 years.  
Why not pop in for a slice or two of 
pizza?! Call 0800 015 7700 or TEXT 
07908 063331 to find out more.

Date:   Tuesdays 28th April, 26th May, 
23rd June, 28th July, 25th 
August, 22nd September,  
27th October, 24th November

Time:  5.30pm to 7.30pm

Cost:  Free

Venue:   Carers Bromley, Caritas House, 
Tregony Road, Orpington  
BR6 9XA  
(Please note, venue to change 
from May onwards)

The Shoreham ramble  
and Aircraft Museum
This is a 4 mile walk around the delightful 
scenery of Shoreham, Kent. Your guide 
for this tour is a local resident who 
claims he will prevent us from getting 
lost! On return, we will visit the local 
Aircraft Museum and have the pleasure 
of guidance and commentary from the 
owner. This will be followed by lunch 
refreshments at the museum cafe, 
sandwiches, cakes, tea and coffee etc.

Date:  Friday 8th May 2015

Time:   Please ask for pick-up details 
when booking.

Cost:  £12 (includes refreshments)

Taking Charge of Your Life
This free workshop will help you become 
more assertive, manage your time better 
and cope with the effects of stress 
on your life. The course will help you: 
learn communication skills; understand 
passive, aggressive and assertive 
behaviour; deal with conflict; combat 
stress; and develop time management 
skills. It is offered with a certificate 
of attendance, without assessment. 
Participant must be over 19 years of age 
by the start date, a Bromley resident and 
have been resident in the UK, EU or EEA 
for more than three years.

Date:  Mondays 11th May,  
  18th May and 1st June 2015

Time:  9.30am to 3.30pm

Cost: Free

Venue:  to be confirmed

Outing to Kew Gardens
The beauty of Kew Gardens is legendary, 
particularly in springtime. The visit 
includes access to the Glass Houses, 
The Prince of Wales Conservatory 
and, of course, the extensive gardens.  
Refreshments are available at the cafe  
(or you can bring your own) and picnics 
are welcomed.

Date:  Friday 29th May 2015

Time:  Please ask for pick-up details 
  when booking.

Cost:  £15

 
Looking After Someone 
with a Mental Health 
issue? Carers education 
Programme (CeP)
CEP is an 8 week course for mental 
health carers. On this course, you will be 
equipped with knowledge about mental 
illness, challenging behaviour and mental 
health services, alongside learning and 
reflecting about your role as a carer, 
looking after yourself and maintaining your 
own mental health and sense of wellbeing. 
Each session allows you to explore your 
own circumstances, difficulties and 
emotions, whilst also learning from and 
being supported by group members and 
facilitators. Whether you are new to caring, 
or just want to refresh your knowledge and 
approach, sign up to one of the 2 courses. 
A light buffet will be provided.  

Date:   Every Wednesday for 8 weeks 
from 3rd June 2015 OR every 
Monday for 8 weeks from 14th 
September 2015

Time:   June - 12.30pm to 4pm OR 
September - 6pm to 9.30pm

Cost: Free

Venue:   June - Anerley Methodist Church, 
Oakfield Road, Anerley, SE20 
8QA OR September - to be 
confirmed

Guided tour of  
St Paul’s Cathedral
There are many different parts of 
the Cathedral to discover, from the 
underground Crypt to the Golden Gallery, 
111 metres above London. A tour guide 
will take us around each section of the 
Cathedral. On the Cathedral floor, we will 
visit the Nave, the 3 galleries to the Dome, 
The Quire and it’s Mosaics, William Holman 
Hunt, The Light of the World, The Jesus 
Chapel and (for those wishing to climb the 
257 steps) The Whispering Gallery in the 
Dome. There is a self-service Cafe in the 
Crypt basement or you can take your own 
picnic if preferred. Maximum 20 carers.

Date:  Friday 12th June 2015

Time:   Please ask for travel information 
when booking.

Cost:   As part of the Carers Week 
events, this outing is free 
(excluding travel - Oyster cards 
or Freedom passes will be 
required).

Opening Doors
This is a four-week course for carers 
who have been bereaved (for at least 
four months). The course will explore 
aspects of loss and change as well as 
opportunities to develop social, leisure, 
employment, education and health 
opportunities. This course will be led 
by a Carer Support Adviser from Carers 
Bromley and have guest speakers from 
other agencies.

Date:   Every Wednesday for 4 
weeks from 8th July OR every 
Wednesday for 4 weeks from 
4th November 

Time:   July - 1.30pm to 3.30pm OR 
November - 10am-12pm 

Cost:  Free

Venue:  To be confirmed

Outing to Dulwich  
Picture Gallery
Carers Bromley are visiting the Dulwich 
Picture Gallery for a one hour guided tour 
of the permanent collection and a brief 
introduction to the Ravilious temporary 
exhibition (complimentary tickets).  
A table has been booked for lunch 
in the Gallery Café.

Date:  Friday 10th July 2015

Time:  Please ask for pick-up 
  details when booking

Cost:  £5 (excluding lunch)

How to book
To book your place, please call us on 
the Carers Helpline 0800 015 7700  
(free from a landline) or 01689 898289 
(from your mobile) or email  
help@carersbromley.org.uk 

Please note that payment is required 
in advance for all events where there  
is an applicable fee.
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Carers Bromley, in partnership with 
Bromley Adult Education, is offering 
carers a free course tailored to  
help you get online and reduce  
social isolation. 
The goal of the course is to teach you to 
surf and search in a safe way for specific 
helpful websites and access information 
on local Health and Social Care services. 
You will also learn how to use social 
media and online communication and 
make the most of your device, whether 
it’s a computer or your mobile. 
To be eligible for the course, you must 
be over age 19 and a UK/EU resident  
for 3 years or more.

My Organiser is a new mobile app from 
Macmillan Cancer Support that can 
help you plan and record everything 
that is important, from appointment 
times and contact details to reminders 
for when to take your medication.

It’s easy to navigate and simple 
to use, so give it a try today by 
downloading it for free from the 
Apple App Store or Google Play 
using your mobile phone.
For more information visit 
www.be.macmillan.org.uk

Don’t be a technophobe, 
get Online with a Free IT course!   

Macmillan Organiser 

JOIN US
When:   Every Tuesday for  

6 weeks from 14th April 
to 19th May 2015

Time:  10am - 12pm
Cost:  Free
Venue:   Kentwood Centre, 

Kingsdale Road, Penge, 
SE20 7PR

To find out more or to book your 
place, please call the Carers 
Helpline 0800 015 7700.

Carers Bromley  
on the internet 
Don’t forget that Carers  
Bromley has a website at 

www.carersbromley.org.uk

Other ways to stay in touch
Why not ‘Like’ us? 
We also have a Facebook 
page – click the link on 
our website or search 
Facebook for Carers 
Bromley. 

Why not follow us? 
We also have a Twitter 
page – click on the link 
on our website or search 
Twitter for Carers Bromley. 

Carers 
Switched 
On 

Carers  
chat 

If you are feeling isolated or you 
find it hard to get out, Carers Trust’s 
friendly and welcoming online 
community is waiting for you.
Visit the chatroom to talk through the 
daily realities of being a carer, or just 
have a break and some light-hearted 
fun. Join or start a conversation on 
their discussion boards where you can 
ask questions and your advice and 
opinion is highly valued, or tell your 
story with hundreds of other carers on 
your blog space. 

This is your own personal carer 
community, so why not get involved?  

Please visit  
www.carers.org/carers-chat to find 
out more. In order to participate, you 
will need to go to www.carers.org/
user/login register and create a login 
name and password.
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Fundraising Please help us to support carers in Bromley. We rely on donations 
to enable us to provide more services to carers of all ages.  

Thank you so much 
for your support.

running for Carers
Carer, Tina Clough is taking part in the Blacklight Run at 
Kempton Park, Middlesex on 25th April 2015. It is a 5K 
run and she will be pushing her daughter, Hayley, in her 
wheelchair. The Blacklight 
Run is a unique night 5K 
fun run focused less on 
speed and more on UV 
Neon Glowing fun.  

Tina is fundraising for 
Carers Bromley to help 
us to continue to support 
other carers like herself. 
At some time in our lives 
we will all know a carer or 
become one. In the borough 
of Bromley alone there are 
31,000 carers and it is likely that many 
more remain unidentified.  Please help 
Tina to raise as much as possible to help 
Carers Bromley to continue to identify 
and support carers.  

You can sponsor Tina online at 
http://uk.virginmoneygiving.com/TinaClough  
or if you do not have internet access, please call  
Karen Waldron on 01689 888966.

Identifying Unpaid Carers 

If you spot the signs that someone may be a carer, reach 
out to them and let them know about Carers Bromley 
and help us to help more carers like you. 

Getting support early on can really make a difference!

Did you know that it takes an  
average of two years before a person 
recognises that they are a carer?

How long did it take for you to realise 
that you may be a carer and that there 
was support out there for you? 

It can be difficult to separate what you would 
usually do as a parent, a partner, husband, wife or 
a friend. When does it turn into a caring role? 

Many thanks
We have many to thank for helping us to deliver  
much appreciated services, in particular, we would  
like to say a big thank you to these special people...
St George’s Church Beckenham PCC  
for their donation of £650.

Jacquie Palmer for baking all the lovely cakes  
for our monthly Carers Coffee Morning.

You can help us too!
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
If you are thinking about organising or  
taking part in a fundraising event to benefit  
carers, please get in touch with us. 

Please contact Karen Waldron on 01689 888966  
or email karen.waldron@carersbromley.org.uk  
to discuss your idea.

£



WANT REGULAR INFORMATION 
AND UPDATES?

FOLLOW US TODAY

Concerning Carers 
Suggestion box
This newsletter, produced six times a 
year, informs carers and professionals 
about the services Carers Bromley  
offer to carers living in the London 
Borough of Bromley. If you have any 
comments you would like to share 
regarding the content of this newsletter, 
please call Graham Skingley,  
Respite Services & Information 
Manager on 0800 015 7700 or email 
help@carersbromley.org.uk or write 
to us at the address above.

Reg. Charity No. 1067889 
Company No. 3479082

Write to us at  
Carers Bromley, Caritas House,  
Tregony Road, Orpington BR6 9XA. 
Call us 0800 015 7700
 
 ‘Like’ us on Facebook at  
 facebook.com/CarersBromley

 ‘Tweet’ us @CarersBromley

www.carersbromley.org.uk

If you no longer wish to receive our 
newsletter, please contact us on the  
Carers Helpline 0800 015 7700 or  
email help@carersbromley.org.uk
If you no longer want to receive the  
newsletter due to bereavement,  
please confirm the date bereaved.

 Thank you.

Keep In Touch

Why not sign up to our e-newsletter mailing list to get 
it sent straight to your inbox? To join our online mailing 
list, please send an email to help@carersbromley.org.uk 
with your name and address telling us you would like to  
get the newsletter via email. As an added incentive  
those who receive it by email usually get it before  
those who get it in the post!

Did you know that Carers Bromley’s newsletters are 
available electronically? You can view them on our 
website at www.carersbromley.org.uk

Help us save money and go paperless

Please let us know if you can’t come      
We would like to gently remind 
carers to give as much notice as 
possible if you are unable to attend an 
appointment, workshop or an event.
If you cancel before the day of your 
appointment or workshop, we can offer 
your place to someone else.  
Late cancellations or ‘no-shows’ mean 

that other carers miss out and we  
are not able to make the best use of  
our resources.

We appreciate that carers are subject to 
events beyond their control, but when 
circumstances do allow, as much notice 
as possible of cancellations would be 
greatly appreciated.

Voting by post
Did you know that you can choose  
to vote in elections by post rather 
than going to your polling station?
You do not have to give a reason  
why as postal voting is now available 
on demand. 

Once registered, electoral services will 
send your ballot paper to your home 
address or an address of your choice. 
You then post your vote back to them 
in a special first-class reply envelope. 

To apply, you will need to complete  
a postal vote application form.  
You can download a form from  
www.bromley.gov.uk (search for 
“voting by post”) or call 0300 303 8665 
and ask for one to be sent to you. 

The deadline to register for postal  
vote for the general election is  
Tuesday 21 April.

Part-time cleaner needed
Carers Bromley is looking for a reliable part-time cleaner to join the team at our 
new offices in St Mary Cray to clean for 2 days per week, Wednesdays and Fridays 
for 2 hours each time. Start date to be agreed with successful candidate. To 
register your interest for this role, please call the Carers Helpline 0800 015 7700. 

general election

thursday 7 may

Free 
to a good home! 
Two walking frames  
‘as new’ and free of charge.  
Will deliver free within a 3 
mile radius of Orpington. 

Please call Mr Dalton on 
07785 242299.

What does 
the Care Act  

mean for you?


