
Further Rollout of PIP National Reassessment 

During the period May – July 2015 we will be completing the reassessment rollout of 
PIP to some existing DLA claimants living in the postcode areas shown in the table 
below.  

25 May 2015 (Tranche 5) 22 June 2015 (Trance 6) 27 July 2015 (Tranche 7) 

Milton Keynes (MK) London East (E) Hebrides (HS) 

Romford (RM) London East Central (EC) Kirkwall (KW) 

Paisley (PA) London South East (SE) Lerwick (ZE) 

Dartford (DA) London (SW) London North West (NW) 

Cambridge (CB) London West Central (WC)  St Albans (AL) 

Southend (SS) Brighton (BN) Kingston (KT) 

Bristol (BS) Bromley (BR) Uxbridge (UB) 

Gloucester (GL) Canterbury (CT) Sutton (SM) 

Swindon (SN) Croydon (CR) Tonbridge (TN) 

Salisbury (SP) Stevenage (SG) Twickenham (TW) 

Colchester (CO) Guildford (GU) Harrow (HA) 

Chelmsford (CM) Hemel Hempstead (HP) Watford (WD) 

 Luton (LU) London North (N) 

 Maidstone (ME) London West (W) 

 Oxford (OX) Enfield (EN) 

 Redhill (RH) Slough (SL) 

 Bath (BA)  

 Dorchester (DT)  

 Ilford (IG)  

 Reading (RG)  

 Bournemouth (BH)  

What does this mean for existing DLA claimants? 

DLA claimants living in the reassessment areas shown above will be invited to claim 
PIP if: 

• Their fixed term award is coming to an end, or 

• They are approaching age 16, or  

• We receive information about a change in their care or mobility needs, or 

• They choose to claim PIP instead of their DLA 



Most DLA claimants with an indefinite or long-term award will not be affected until 
October 2015 or later.  

Why have you announced this now?  

We want to ensure that existing DLA claimants, and those who support claimants, 
have time to understand the changes and how it will affect them.  

Why aren’t you rolling out to the remaining areas at the same time?  

To maintain the quality of service to claimants and continue to reduce waiting times 
we are rolling out gradually to areas where the assessment provider has sufficient 
local capacity in place to handle the increased volumes.  

Why are you rolling out in parts of Scotland when responsibility for PIP will be 
devolved to the Scottish Government?  

The powers that are to be devolved to the Scottish Parliament remain under the 
authority of the UK Parliament for the time being. The timetable for transferring these 
powers across to the Scottish Parliament will not be known until a new Scotland Bill 
can pass through the UK Parliament after May’s General Election.  

Won’t rolling out to more areas make delays longer? 

Statistics published on 18 March 2015 show that claims are being cleared quicker 
and waiting times are reducing. The average (median) PIP new claim is now taking 
12 weeks, or 8 weeks (reassessment claim) for an assessment. These times are 
less than half what they were in July 2014. Cases processed between January 2014 
and January 2015 have increased five-fold from around 14,000 to 82,000 per month. 
Assessment providers have increased the numbers of health professionals they 
employ and continue to open more assessment centres to ensure that their service 
keeps pace with demand.  

 


