SEN Transport Review Questionnaire
It is important that the London Borough of Bromley hear about your experience of receiving SEN Transport Services in Bromley.  It is important that you complete this questionnaire if you are a parent or carer receiving SEN Transport in Bromley.

All replies are treated in confidence.  You do not need to give your name at the end unless you choose to.  You should only complete one questionnaire.
Bromley Parent Voice will prepare a report in reply to the SEN Transport Policy consultation. We want to inform Bromley Local Authority about the importance of SEN transport provision to parents and families of children and young people who use the service.

We would be grateful if you could complete the following questions to let us know your experiences and views
1. Does your child currently access SEN transport to School? Y/N

If YES please go to question 2, If No please go to question 3. 

2. a. On a scale of 1 – 5 how much do you value the service? (1 not important 5 very important) 

Why? ______________________________________________________________________________________________________________________________________________________
b. How do you think the service could be improved?

__________________________________________________________________________________________________________________________________________________

c. How do you think the current service is performing? (Please share both positive and negative experiences)

__________________________________________________________________________________________________________________________________________________

d. Has your young person been offered travel training? Y/N
If yes, did your child do the training and was it successful? Y/N 

Please comment on your experience of this training. We would also like to hear if you decided not to take up the training and your reasons for this decision.

__________________________________________________________________________________________________________________________________________________

e. Do you feel confident that the staff involved with SEN Transport provision, have the relevant training and understanding to be able to support your child/young person. 

i. Local Authority officers Y/N
_________________________________________________________________________

ii. Contracted Providers Y/N
_________________________________________________________________________

iii. Drivers & Escorts Y/N
_________________________________________________________________________

Are you aware of procedures available to complain if not happy? Y/N

3. If your child does not currently qualify for transport, do you think they should? Y/N 
 Why? ______________________________________________________________________
____________________________________________________________________________

4. Have you ever appealed the eligibility for transport? Y/N
If yes, were you successful in your appeal? Y/N
5. Currently the eligibility criteria for SEN transport is ‘2 miles from school under age 8, 3 miles from school over age 8’ 

a.  Do you think the eligibility criteria is clear and transparent? Y/N
Why? ___________________________________________________________________
b. Do you believe the current criteria is fair and equitable? Y/N
Why? ___________________________________________________________________
c. Which other factors apart from distance from school do you think should be included? (Please tick all that apply)
i. Siblings?

ii. Physical disability?

iii. Parent at Work?

iv. Other?

6. What are your views on the following: (We would like to know if these might cause you difficulties and if so why. We would also like to know if you would be willing to consider any of these options) All feedback will be anonymous.
a. Muster/Collection points within two miles of your own home. 

________________________________________________________________________________________________________________________________________________

b. Car Sharing

________________________________________________________________________________________________________________________________________________

c. Using Personal Budget to take child to school

________________________________________________________________________________________________________________________________________________

d. Any other suggestions 
________________________________________________________________________________________________________________________________________________

Do you have a Motability Vehicle for your child?  Y/N Do you use your Motability vehicle to take your child to school?  Y/N

If no, please can you explain why? ________________________________________________________________________________________________________________________________________________________
7. Is your pattern of work dictated by available transport provision? Y/N

If yes, how? ________________________________________________________________________________________________________________________________________________________
8. If you have other children would any change of SEN transport provision affect them? Y/N

Please explain how:
________________________________________________________________________________________________________________________________________________________

Could you arrange for your other children to be taken to school by relatives/friends so you can take your SEN Child to school in your car on a permanent basis?  Y/N

If no why not? ________________________________________________________________________________________________________________________________________________________
9. Is there anything else you would like to feedback regarding SEN Transport? Do you have any further ideas of how the SEN TRANSPORT Service can be delivered more efficiently? 

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

General information

School year of child  
____________________________________________
Education provision
 Mainstream/Specialist Unit/Specialist School




In Borough/Out of Borough

Current Transport to school
School Bus /Taxi with escort/Taxi without escort/other

Do you currently work

Full time/part time /shift work

Siblings?

Ages?

Thank you for taking the time to complete this questionnaire.

Name (optional) …………………………………     Date…………………

Please return to: Bromley Parent Voice
Hawes Down Centre,

Hawes Lane,

West Wickham, BR4 9AE
Email:info@bromleyparentvoice.org.uk
Your comments need to be with us by Friday, 27 February 2015
