
SEN Definition
A child or young person has SEN if they have a 
learning difficulty or disability which calls for special 
educational provision to be made for him or her.

A child has a learning difficulty or disability if he or 
she:

n  has a significantly greater difficulty in learning 
than the majority of others of the same age, or

n	 	has a disability which prevents or hinders him or 
her from making use of educational facilities of 
a kind generally provided for others of the same 
age in mainstream schools.

(Children and Families Act 2014, Section 20.1)

Things to remember
1.  Every child is entitled to quality first teaching that 

is differentiated.

2.  Some children will need provision that enables 
them to catch up: booster groups and short term 
interventions.

3.  A few children will require intensive support for 
the longer term, as it would be hard for them to 
catch up: this would be SEN provision.

4.  All children in schools should have their progress 
in learning and social emotional skills monitored. 
There should be no need to keep a special 
‘monitoring’ list re SEN. If a child is experiencing 
difficulties there must be an assessment and 
intervention.

5.  Schools and local authorities (LAs) must follow 
the guidance given in the SEND Code of Practice: 
0 to 25 years.

Roles and Responsibilities

The role of the Local Authority

Local Authorities are required to:

n	 	ensure sufficiency of provision for pupils with 
SEND and keep this provision under constant 
review

n	 	involve children, their parents and young people, 
and schools in discussions and decisions about 
pupil individual support and local provision

n	 	make arrangements for the statutory assessment 
of pupils and maintain and review statements 
of SEND and Education, Health and Care (EHC) 
plans

n	 	provide information, advice and support on the 
take-up and management of Personal Budgets

n	 	in discussion with schools publish information on 
SEND funding and provision

n	 	monitor the progress of children with statements 
and EHC plans and take appropriate action as 
required

n	 	provide information, support, advice and guidance 
to schools, parents and children/ young people 
with SEN, including the Local Offer.

The role of Schools

Schools must:

n	 	meet their duties under the Equality Act 2010 for 
pupils with disabilities (see ‘The Equality Act 2010 
and Schools – Departmental advice for school 
leaders, school staff, governing bodies and local 
authorities’)

n	 	take such steps as are reasonable to meet the 
needs of pupils with SEND and additional needs

n	 	use their ‘best endeavours’ to meet pupils’ SEN 
– this means having regard to the SEN Code of 
Practice

This guide explains the roles and responsibilities of people and services that 
can help your child if they have special educational needs (SEND).



n	 	must admit a Child or Young Person to their 
school where they named in the finalised EHC 
Plan

n	 	must ensure that arrangements are in place to 
support pupils at school with medical conditions.

The role of the Head Teacher

The Head Teacher:

n	 	should take overall responsibility for 
implementing the SEND reforms

n	 	ensure that the SENCO is able to influence 
strategic decisions regarding SEN

n	 	ensure that the wider school community 
understands the implications of the reforms for 
whole school improvement (from governors to 
classroom teachers and teaching assistants)

n	 	put in place arrangements to ensure parents 
are regularly engaged in discussions about the 
progress of their child (at least three times a year)

n	 	ensure that progress is in place for involving 
parents and young people in reviewing provision 
and planning for those currently receiving SEN 
support and any newly identified pupils with SEN

n	 	develop relationships with post-16 providers and 
explore how they will support pupils with SEN 
with their transition to post-16 education.

The role of SENCO’s

SENCOs should:

n	 	oversee the day-to-day operation of the school’s 
SEN policy

n	 	co-ordinate provision for children with SEN

n	 	liaise with the designated teacher where a Looked 
after Child has SEN

n	 	advise on the graduated approach to SEN 
support, this is called the assess, plan, do, review 
cycle

n	 	advise on the use of the delegated SEN budget/
other resources

n	 	liaise with parents of children with SEN or 
disability

n	 	link with other educational settings and outside 
agencies

n	 	support pupil’s transition to the next phase of 
education, for instance when children move to 
secondary school

n	 	work with the head and governors on duties 
relating to the requirements of the Equality Act

n	 	ensure that SEN records are up to date.

The role of the Teacher

The class or subject teacher should remain 
responsible for working with the child on a daily 
basis.

Where the interventions involve group or one-to-
one teaching away from the main class or subject 
teacher, they should still retain responsibility for the 
pupil.

The role of Independent Support

Assistants (ISA)

The ISA works closely with the teacher to plan and 
assess the impact of targeted interventions.

The role of the Governing Body

The role of the Governors is to:

n	 	To the best of their endeavours, ensure that the 
necessary provision is made for any pupil who has 
SEN.

n	 	Where a LA has informed the responsible person 
(generally the head teacher) that a pupil has SEN, 
those needs are made known to all who are likely 
to teach or support the pupil.

n	 	Ensure teachers are aware of the importance of 
identifying and providing support for pupils who 
have SEN.

n	 	They report to parents on the implementation of 
the school’s policy for pupils with SEN.

n	 	They have due regard to the statutory guidance 
within the current SEN Code of Practice when 
carrying out their duties toward all pupils with 
SEN.

n	 	Governing bodies are under a duty to make 
reasonable adjustments to avoid substantial 
disadvantages being experienced by a pupil with a 
disability.



Information, Advice and Support 
Services
Local authorities should provide information, advice 
and support to parents through a dedicated and 
easily identifiable service. Local authorities will have 
established Information, Advice and Support services 
(formerly known as Parent Partnership services) to 
provide information, advice and support to parents in 
relation to SEND.

Information, Advice and Support services should be 
impartial, confidential and accessible and should 
have the capacity to handle face-to-face, telephone 
and electronic enquiries.

Information, Advice and Support Services 
Bromley Central Libary 
Telephone: 020 8461 7630 
Monday to Friday between  9:30am - 1:00pm                      

2:00pm - 4:00pm

Email: iass@bromley.gov.uk 
Text us on 07834 106347

If you would like to make a complaint about a school 
or Local Authority you can find general information 
on the gov.uk website.

Registered Charity Number 1172718


