
What if I have questions about the help 
my child is getting?
It is important for you and the school to 
communicate regularly with each other. Your views 
about your child are important. Many day-to-day 
difficulties can be resolved when problems arise 
by talking to school staff who teach your child. 
Sometimes a quick discussion at the school gate 
is enough, but bear in mind that staff are busy and 
it may be better to make a longer appointment to 
discuss things in more detail. For younger children 
there may be a home/school book to help you 
communicate with the teacher on a daily basis.

If your child has had recent assessments or a 
diagnosis it is important to share this information 
with the SENCO so that the school can better 
understand how to help your child at school.

What if I’m worried about my child  
in school?
You may have talked to your child’s teachers, but 
have concerns which persist. As a parent you know 
your child best, so you may notice any changes in 
mood, behaviour, health, attitude to school, or level 
of achievement. These may suggest that you child is 
not doing as well in school as you think they should 
be. You might notice that your child;

n appears to behave differently at home to school

n	 	is achieving well in some subjects but 
has ‘hidden’ difficulties, such as following 
instructions, managing their emotions or 
behaviour, making friends, planning and carrying 
out a task, or organising their belongings

n	 	appears anxious or tired, or displays challenging 
behaviour at home

n	 	doesn’t want to go to school in the morning, or 
refuses to go

n	 	often says they can’t understand the work, or 
won’t do their homework
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n	 	gets a lot of detentions, or has been excluded 
from school.

Ask for a meeting with the school SENCO. You might 
want to ask someone who teachers your child and 
knows them well, such as the class teacher, form 
tutor or head of year, to attend the meeting as well.

Before the meeting

Look at the school’s, SEN Information Report 
policies on SEN, equality and behaviour to see how 
pupils with SEN and disabilities are supported in 
the school. Collect your own evidence to show your 
child’s difficulties. For example:

n	 	examples of schoolwork and homework, school 
reports, test results

n	 	individual education plans, SEN support plans, 
behaviour support plan

n	 	letter you have written to the school, home/
school book entries

n	 	any professional reports, or check if school may 
already have them 

n	 	information about support they had in a previous 
school.

Write a list of your concerns. Mention:

n	 	progress, schoolwork, concentration, physical 
skills, relationships

n	 	behaviour at school

n	 	behaviour and mood at home

n	 	how your child feels about school

n	 	other issues such as bullying, and any action 
taken so far.

with SEN in mainstream schools



At the meeting

It is a good idea to start the meeting on a positive 
note if possible. Say what is working well about your 
child’s support and whether they have noticed some 
progress. Even if the situation is difficult, give praise 
to the school where you can.

Questions to ask

n Is my child on SEN support?

n	 Can I see my child’s individual support plan?

n	 	What assessments have the school done to find 
out about my child’s difficulties?

n	 	Does my child get extra help from a teacher or 
another adult? What do they help him/her with?

n	 	Is the help given in a group or individually? Is it 
every day? How long is that for?

n	 	How do you measure my child’s progress? Is he/
she making the progress you would expect?

n	 	Have the school referred my child to specialist 
services – for example, Educational Psychology?

n	 	What can I do at home to help my child?

n	 	What will the next steps be if my child needs more 
help?

n	 	Will the school request an EHC needs 
assessment, or will they support me to make a 
parental request?

At the end of the meeting say what you would like 
to happen and check that you and the school staff 
understand and agree what action or actions will be 
taken next. Ask for this to be summarised in writing 
for you. Agree a future date for another meeting to 
see if anything has changed. It’s helpful to end the 
meeting on a positive note by emphasising that you 
hope that you and the school can work together to 
support your child.

What if a child needs more help than the 
school can give?
A small number of pupils may need more help than 
the school can normally give at the level of SEN 
support. Such pupils may need an Education, Health 
and Care needs assessment to decide what help they 
need. This assessment is coordinated by the child’s 
local authority and can lead to an Education, Health 
and Care plan (EHC plan). This is a legal document 
which describes a child’s SEN and the extra they will 
get.

Alternatively, the Local authority may agree 
additional ‘top-up’ funding for your child and a Pupil 
Resource agreement may be issued.

All of the processes for supporting SEN within 
schools are explained on the Mylife Local Offer 
website. https://bromley.mylifeportal.co.uk

If you are not sure about any aspect of your child’s 
education and would like to talk to someone, there 
are a number of organisations that can help you.

Information, Advice and Support Service (IASS)
Bromley Central Libary 
Telephone: 020 8461 7630 
Monday to Friday between  9:30am - 1:00pm                      

2:00pm - 4:00pm

Email: iass@bromley.gov.uk 
Text us on 07834 106347

Independent Support – Bromley Mencap 
Email: is@bromleymencap.org  
Telephone: 020 8466 0790 for enquiries and support.
www.bromleyparentvoice.org.uk/independentsupport

Contact a Family Helpline 
Freephone: 0808 808 3555 
9.30am-5pm, Monday-Friday; free from UK landlines 
and UK mobiles

Independent Parental Special Education Service 
(IPSEA) 
Telephone: 0800 018 4016 (during the times shown 
below) to book a call-back 

Monday to Thursday: 10am to 4pm and 7-9pm 
Friday: 10am to 4pm

https://www.ipsea.org.uk/
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