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QUICK GUIDE 3                   Accessing Benefits via www.gov.uk
From 17 October 2012 www.gov.uk replaced directgov.uk as the Government’s main, online and preferred method of providing information and guidance. It provides access to public services all in one place. 
Gov.uk can be used to find out what benefits are available and how they can be accessed. https://www.gov.uk/browse/benefits
Some benefits can actually be accessed and submitted online.  Application forms for other benefits can be downloaded and submitted via the post.
If the claimant has access to a computer either at home or in the community and could access online services with support, it may be appropriate for them to apply for the relevant benefit online. 

The facility to complete a form online, over a period of time and to suit their circumstances may benefit the customer.  
To find out what Benefits a person maybe entitled to 
Go to https://www.gov.uk/benefits-adviser choose the benefit you wish to find out about and the link  “How to claim” will give all the options for claiming a particular benefit.  For information about Pension Credit specifically and how to claim go to https://www.gov.uk/pension-credit.  To calculate how much pension Credit a person maybe entitled to go to https://www.gov.uk/pension-credit-calculator
Preparing the customer for access:
Preparation for access is no different to the other channels. Please see further information on Quick Guide 6 Preparing the customer.

DWP is committed to increasing the take up of online service.  In future, this will be the Department’s preferred method of claiming and customer contact with the exception of Labour Market Interventions: Currently, the following applications are available online: 
Disability Living Allowance; Attendance Allowance; Carers Allowance; State Pension; Job Seekers Allowance; Child Maintenance

Different ways to access benefits via gov.uk
·  Apply online: Go to  http://www.dwp.gov.uk/eservice
· In writing: A PDF form can be downloaded and printed off to be completed by hand. These forms work in Adobe Reader versions 7 and above 

· Saving the application and completing on screen: These interactive forms have a special feature that lets you save them so they don’t need to be completed in one go. These forms work in Adobe Reader versions 8.1.2 and above. Check your settings http://www.adobe.com/software/flash/about/
· Remember that the date of application will be, in most cases, the date the    application form is received by DWP
Advantages of using online facilities:

· They are always available at a time to suit the customer
· The date of claim is the date you “submit” your application on line 
· Up to date and accurate information and advice is available, including benefit calculators

· It is a secure gateway, claims are encrypted

· Forms can be saved online and completed at a later date. Those claiming AA/DLA might find this useful 

· Copies of the completed form can be saved for reference or printed

· Directgov text can be altered for those with some visual impairment

The Government Gateway

In order to submit a claim on line customers must register with The Government Gateway, a centralised registration service for e-Government Services in the UK. Registering with Government Gateway enables a person to sign up for any of the UK Government’s services available over the internet. This service is provided by the Department for Work and Pensions (DWP). 
Customers need to register for this service on Directgov and will be asked to choose a password and an account name, they will be posted a  “User ID”. If a customer has already registered online for another Government service their existing User ID can be used. Help line number: 0845 601 8040.
If you experience problems, please use the feed back facility available on 
Is the service secure?
All the information sent and received goes through a secure connection between the browser used and DWP web server. This makes sure that the information is not altered.  The secure server is indicated by the padlock icon is displayed on the status bar of the browser. Information sent and received is encrypted so that only the customer and the DWP can read it. 

· There are links to telephony help for those who experience difficulties with the form completion or who need further advice. 
· The system allows for intermediaries to assist in applications.

Touchbase e zine will provide you with up to date information on Partnership working and keep you posted as new benefit applications become available to complete online. This can be accesses via www.dwp.gov.uk  Website Advisor Section http://www.dwp.gov.uk/adviser[image: image1.png]
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