[image: image1.png]o0 o

Bromley Parent Voice

working in partnership to give parents and carers a voice




Handling meetings

As parents of a child with additional needs, you are likely to have more meetings at school than other parents. The school needs to work with you to get the right help for your child. You may need to strike a balance between understanding the constraints on the school and sticking up for what your child needs. It is always sensible to ask for a meeting at a time that suits everybody, rather than trying to catch a teacher or head teacher at the beginning or end of the school day.

Before the meeting

· Check what the meeting is about so that you can prepare properly

· Find out who will be there, e.g. just you and the SENCO, the head teacher or others

· List the points that you would like covered, as a useful checklist for the meeting

· Make  sure you have copies of any paperwork, e.g. reports, assessments or letters

· Arrange to take a family member or friend with you, even if just to take notes. Sometimes a Parent Partnership Officer or Independent Parental Supporter can go with you.

At the meeting

· Make sure you arrive on time so you can collect your thoughts

· Find out who everyone is - if there are people you don't know, ask for their name and role

· Take some notes or get someone else to do this while you do the talking

· If you don't understand something, ask for it to be explained

· Tick off the points on your list as they are covered.

At the end of the meeting

· Ask for a summary of what has been agreed
· Set another meeting to follow up if appropriate
After the meeting

· Send a summary of your notes to the head teacher, SENCO or whoever was in charge of the meeting and thank them for meeting with you

· If the school has agreed to take particular action, follow up and make sure this happens.

If things go wrong

Sometimes, in spite of your efforts to work with your child's school, things don't work out as you had hoped. You may face problems such as:

· your child is not making good enough progress

· your child is not allowed to take part in activities

· your child has been promised extra help but  is not getting it

· the school says it can't meet your child's needs.

It may help to keep a diary to give you a clearer picture of the problem. Start by trying to sort things out informally. Put your points in writing and arrange a meeting. See 'Handling meetings'. Be clear about what you want the school to do to sort things out.

If you can't sort things out informally, you can make a formal complaint to the school. The school must have a written complaints procedure that tells you the steps to go through. This is generally a written complaint to the head teacher then to the governors of the school.

You can also ask for mediation. Every local authority must give you access to an SEN dispute resolution service. Your local Parent Partnership service will be able to give you information.

If your complaint is about disability discrimination, you should first go to the governors of the school. If you are not satisfied, you can make a claim to the First-Tier Tribunal (Special Educational Needs and Disability).

If your child is not making good enough progress and does not have a statement, ask for a  statutory assessment - see 'Significant needs'. If your child is not making good enough progress and has a statement, you may want to ask for an early annual review. If your complaint is about your local authority, you can go to the Local Government Ombudsman.
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