
 
Dear All 
 
When I first got involved with setting up Bromley Parent Voice I had no idea what ‘parent 
participation’ meant, all I knew is that I wanted to understand ‘the system’ more, I wanted 
to get to know the professionals who were involved with making decisions about services 
that affected my son, and I wanted to make things better for children with disabilities and 
additional needs. 
 
As a result of being involved in Bromley Parent Voice, parents have been able to meet the 
professionals who are making strategic decisions about services, and to be involved with 
influencing the decisions that are being made. Parents have been able to use their unique 
knowledge and experience of being a Mum or Dad to explain what their proposals might 
mean, and how they could work differently to make things better for families, children and 
young people.  
 
They have been able to use some of the skills they developed through their ‘day’ job or 
when they used to work before having children. But more importantly they have met some 
wonderful and inspiring parents, who have faced their own challenges bringing up children 
and young people with disabilities, and who also are using those experiences and challenges 
to make positive and real differences for other children and young people.  
 
I often feel that my own experiences fade into the background when I hear of some of the 
issues families face on a daily basis, and I am full of admiration for the parents who face 
those each day yet still find the time to help others. 
 
Being involved with Bromley Parent Voice and parent participation does not mean you have 
to give up hours of time each day, or even each week. It is about getting involved how and 
when you can.  
 
Each and every single parent has valuable experience and knowledge that we can use to 
improve outcomes for children and young people in Bromley. We want to truly represent 
your voice and your opinions. To do that we need you to get involved – whether that is by 
answering a survey or attending a meeting, dropping us an email or posting on our 
Facebook page, every single contribution is of value to us. 
 
So please consider how you can do your bit, how you can help us make things better for 
your family and for others living in Bromley.  
 
We cannot do this alone! 
 
Kay Moore 
Participation Officer and NNPCF Representative, London 


